
 
Sr. No. Name of Scheme AMFI Best Practice Guidelines Circular No.118 /2024-25) on Acceptance of financial transactions through email 

in respect of non-individual investor 
1 Navi Nifty 50 Index Fund 

Non-individual Investors are requested to note the following:  
 

Risks Involved in Transacting via Email: 
The Non-individual investor acknowledges and accepts the inherent risks associated with conducting financial 

transactions via email. Theserisks include, but are not limited to, the possibility of unauthorized access to email 
communications, transmission delays, data loss, or alteration due to technical glitches or cyberattacks, which 

could impact the completeness or accuracy of the transaction. Additionally, emails may be susceptible to 
interception, unauthorized access, and other security vulnerabilities, which could lead to fraudulent 

transactions. Therefore, investors must be cautious while initiating financial transactions via email and should 
ensure the confidentiality and integrity of their communication.  

 
Limitation of Liability of AMC / RTA: 

 The Asset Management Company (AMC) and the Registrar and Transfer Agent (RTA) shall not be held liable for 
any loss or damage caused by the non-receipt or delay in receiving any transaction sent by the investor via 
email. This includes situations where emails are not delivered, are delayed, or are intercepted due to issues 

beyond the control of the AMC or RTA, including but not limited to, technical failures, service provider errors, or 
unauthorized access to the email account. The AMC and RTA will not be responsible for any transactions that are 
erroneously processed or not processed due to such issues. The liability of the AMC and RTA is limited solely to 

the extent of ensuring that the transaction is processed once received in the proper format and within a 
reasonable timeframe, subject to system availability and security checks. 

  
Security Measures to Ensure Safe Email Communication: 

 The AMC and RTA are committed to ensuring the highest level of security for email communications and shall 
implement appropriate safeguards. These measures include the use of encrypted email services, secure 

authentication protocols, and virus/malware scanning for all incoming and outgoing emails. Additionally, access 
to email accounts and transaction systems shall be restricted to authorized personnel only, and multi-factor 
authentication will be employed to verify the identity of the individuals initiating transactions. The AMC shall 

take all reasonable steps to prevent unauthorized access, disclosure, or alteration of the financial data 
transmitted via email.  

 

2 Navi Nifty Next 50 Index Fund 

3 Navi Nifty Bank Index Fund 

4 Navi Nifty Midcap 150 Index Fund 

5 Navi Nifty India Manufacturing Index 
Fund 



 
6 Navi ELSS Tax Saver Nifty 50 Index 

Fund 
Retention of Transaction Records: 

The AMC and RTA will retain records of all transactions routed via email in accordance with applicable laws and 
regulations. These records will include, but are not limited to, transaction requests, email correspondence, and 

confirmation receipts, for a minimum period as mandated by regulatory authorities. The Non-Individual investor 
agrees that these records shall be stored in a secure digital format to ensure their integrity and availability for 

future reference. In addition, the AMC shall maintain an audit trail for each transaction, allowing for the 
traceability of emails and the status of each request submitted via email. 

  
Procedure for Addition/Deletion of Authorized Signatories: 

 The facility to transact via email shall follow an appropriate procedure for the addition or deletion of authorized 
signatories. Such changes must be communicated to the AMC through a formal notification, in the form of a 
signed letter or email from the authorized representative of the entity, accompanied by the requisite board 

resolution or authority letter. The AMC shall process these changes only upon receipt of valid documentation 
confirming the updated list of authorized signatories. These changes will only be effective once the AMC has 

acknowledged receipt and validation of the notification.  
 

Authorization for Non-Individual Investors: 
 For non-individual investors, including registered mutual fund distributors or third parties authorized by the 

investor, to submit financial transactions via email on behalf of the entity, the AMC and RTA require prior 
written authorization from the investor. This authorization should clearly state the scope of authority granted to 

the third party and must be submitted with each transaction request. The AMC will accept such transactions 
only if the relevant authorization documents are in place and the email corresponds with the pre-registered 

contact information for the entity or authorized third party.  
 

Security Procedures for Transaction Confirmation : 
To confirm and authenticate email-based financial transactions, the AMC will employ a range of security 

procedures, including digital signatures, encrypted communication, and multi-step verification processes. These 
procedures are designed to verify that the transaction is genuinely authorized by the investor and ensure that 

the instructionshave not been tampered with. Upon receipt of an email transaction, the AMC will conduct 
thorough checks to confirm the authenticity of the request, including comparing it against the pre-registered 

7 Navi BSE Sensex Index Fund 

8 Navi Nifty IT Index Fund 

9 Navi Nifty 500 Multicap 50:25:25 Index 
Fund 

10 Navi Nifty Smallcap250 Momentum 
Quality 100 Index Fund 



 
11 Navi US Total Stock Market Fund of 

Fund 
information (email addresses, signatories, etc.). Only upon successful verification will the transaction be 

processed.  
 

Electronic Time Stamping and Audit Trail for Email Transactions: 
Each transaction processed via email shall be subject to an electronic time-stamping mechanism that records the 

exact time and date of receipt. This time stamp will serve as a reference point for any future inquiries or 
disputes regarding the transaction. Furthermore, AMC shall maintain an audit trail, tracking all actions related to 

the email transaction, including receipt, verification, and processing. The audit trail will provide transparency, 
ensure accountability, and facilitate the resolution of any issues related to email-based transactions.  

 
Change in Registered Email Address / Contact Details: 

Any change in the registered email address or contact details of the entity must be communicated to the AMC 
via a physical letter, including a scanned copy, signed by the designated authorized officials of the entity. This 

change request must also be supported by a copy of the relevant board resolutions or authority letter from the 
entity, issued on the official letterhead. The AMC will not accept email requests for such changes. Further, 

changes in the registered email address will not be processed unless the request complies with these 
requirements. This ensures that only authorized personnel can modify the contact details associated with the 

Non-individual investor’s account.  
 

Changes in Bank Mandate: 
 No changes to the bank mandate (including adding or modifying bank account details) will be accepted via 

email. Such changes must be submitted using the prescribed service request form, duly signed by the entity’s 
authorized signatories. The form must also be accompanied by the wet signatures of the designated officials of 
the entity. This ensures the authenticity and validity of any change in the bank details associated with the Non- 

individual Investor’s account, and that no unauthorized modifications are made via email.  
 

Digital Signatures and Validity of Electronically Executed Documents:  
In case of any document executed electronically, the AMC recognizes the validity of Digital Signature Certificates 

(DSCs) or Aadhaar-based e-signatures provided by the authorized officials of the entity. These digitally signed 
documents will be treated as legally binding and valid, even if they are not sent from the registered email 

address of the authorized officials. However, the email domain from which the document is sent must match the 
official domain name of the entity. Such documents, when executed with a valid DSC or e-signature, will be 

processed by the AMC without requiring further verification through physical signatures 

12 Navi Nasdaq 100 Fund of Fund 

 


